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Electronic Form and Approval System 
Ties up the Tax Authority's Operational Processes

In Compliance with User Behavior of Government Agencies
Different than private enterprises, the Tax Authority belongs to public sector.  It is common for the staffs to use 
stamps to record approval contents, including job title, name, signed date, and approval result, have to be 
recorded and displayed clearly in the approval record fields. Thus, 【AboveE Technology Inc.】 particularly 
designed an “electronic stamp” function to show the signature and approval records, in order to match up with Tax 
Authority’s user behavior.

The high flexibility approval process allows the approver or reviewer decides whether to escalate or to approve 
the case. If there are many reviewers, the case can be sent to the next reviewer or directly to the higher-level 
supervisor for approval. At the same time, the system also has high flexibility deputy functions, such as: deputy 
flow or deputy job position settings, different deputy person for different forms settings, or manually settings for 
deputy person or date/time period. These functions provide streamline process for the public sectors especially 
for those with huge organizational structure and complex workflows.  

Streamline Procedures Improve Efficiency
The system provides advanced query function that is controlled by authority levels. From the query result, the 
system can generate reports into MS Excel format. During the system implementation stage, the Tax Authority 
combines some statistic reports and application forms, and also integrates the related forms in operational 
process. For example, an “Abnormal Reaction Form” would automatically trigger an “Alteration Application Form.” 
Because the system automation reduces the work loads of filling forms, the operational process can be shortened. 
The system seamlessly links up the process among forms, makes the system very easy to use, and greatly 
improves the work efficiency. Moreover, the process automation also saves time and labor cost of information 
collection and organization, not only effectively controls and easily audits the case, but also reduces the paper 
printing and shortens the approval process.
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